Norstar Flash Voice Mail.  

Retrieving  your VM messages from  outside of the office.
Checking Voice Mail messages from outside telephone (telephone must be a tone dialing type):

Dial your company’s telephone number,

Wait for Automated Attendant answer and during  the greeting is played  press    *   * . 
( don’t wait for the end of the greeting).
Then  enter your mailbox  number   and    password   with   #    at the end, 

and   you will  reach   your  Mailbox  Main Menu.   Then  follow voice prompts.

Lorraine’s  Mailbox  is number  10 (General Delivery Mailbox) ,

other mailboxes have numbers the same  as  extension numbers .        

 For example  for mailbox   25   and  password 1234    you have to enter    2,5,1,2,3,4, # 
If you are transferred  ( transfer  with   Feature 986 )   to the mailbox

by  someone  who answers the call  before Auto Attendant  answered, 

 you  press   *  *   when  your mailbox greeting is played. 
Programming  a button to have  certain  feature :

Preass     Feature  *  3,

Press  the  button  to be programmed,

Press   the feature code:     Feature,  9, 8, 6       -     it is transfer caller to somebody’s  Voice Mail       

                                      or  Feature,  9, 8, 1       -     call Voice Mail to reach the Mailbox
