Flash Voice Mail
Please choose one of the following help TOPICS:


Topic: System Settings
· Enabling/Disabling the General Delivery Mailbox 

· How to determine your Voice Mail System EXTENSION NUMBER 



Topic: Automated Attendant Setup
· Recording the Day & Night Greetings 

· Automated Attendant Line Answering Settings 



Topic: Custom Call Routing Setup
· BUILDING and Recording the HOME Menu 

· CHANGING the Home Menu 

· Programming the Dialing Options 

· Disabling the CCR Tree 

· Enabling the CCR Tree 



Topic: Mail Box Administration
· Adding a New Mail Box 

· Deleting a Mail Box 

· Resetting a Mail Box Password 

· Changing the Name on a Mail Box 



Topic: Personal Mail Box Settings
· Recording your name in the company directory 

· Changing your Voice Mailbox password 

· Programming Remote Notification 

======================================= 

How to determine your Voice Mail System  EXTENSION NUMBER 

Feature 985

The Display will read: "Set : ###" 
======================================= 

Enabling/Disabling the General Delivery Mailbox 
Feature 983

LOG: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press OK   
Display will read: "ADMIN"
(3) Softkeys are:    MBOX    AA    OTHR
Press "6"
Display will read: "Gen Delivery: Y or N"
Press the CHANGE softkey

Press OK softkey

Press RLS Key. 

========================================= 

 To Record the Company DAY & NIGHTGreetings: 
Feature 983

LOG: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

          Press OK 
          Press AA 
          Press GRTG 
          Press GRTG 
          <Display> Greeting: 
          Enter 1 for DAY Greeting --- Enter 2 for NIGHT greeting 
          Press OK 
          Press REC to record. 
          Wait for the tone! 
 
     Record your basic DAY Greeting, for example: 
     Thank you for calling <Company Name>. If you know your Party’s extension, you may     dial it at any time or press # for the directory. To reach the Operator, press Zero. 
     (Do Not record the Directory Options at this time.) 
OR

     Record your basic NIGHT Greeting, for example: 
  
     Thank you for calling <Company Name>. Our Office hours are Monday through Friday,     8:00 am to 5:30 pm Pacific Time. If you know your party’s extension, you may dial it at any time or press # for the directory. To reach our General Delivery Mailbox, please press Zero. 
     (Do Not record the Directory Options at this time.) 
 

============================================ 

Building and Recording the HOME Menu:
Feature 983

LOG: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press OK 
Press OTHR 
Press CCR 
Press ADMIN 
CCR Tree: 
Enter 1 
Press OK 
BUILD NEW TREE? 
Press YES 
PATH: 
Enter 0 (zero) 
Display: Home/Menu 
Press REC (Note: This is where you record your options. For example: 
For Tom Smith, please press 1 
For Bill Thomas, please press 2 
For Sally Helms. Press 3 
(You can have up to 8 options per branch.) 
After programming each branch press END, then press SAVE 
When it asks to “SAVE AS TREE 1” press YES 
============================================= 

CHANGING the HOME Menu: 
Feature 983

LOG: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press OK 
Press OTHR 
Press CCR 
Press ADMIN 
CCR Tree: 
Enter 1 
Press OK 
Press CHG 
PATH: 
Enter 0 (zero) 
Display: Home/Menu 
Press REC 
Display: Primary REC? 
Press: REC (Note: This is where you record your options). For example: 
For Tom Smith, please press 1 
For Bill Thomas, please press 2 
For Sally Helms. Press 3 
Press OK after you finish recording 
Display: Alternate REC? 
Press OK 
Press END, then press SAVE 
When it asks to “SAVE AS TREE 1” press YES 
=============================================== 

Programming the Dialing Options: 
Feature 983

Log: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press: OTHR
Press: CCR
Press ADMIN 
CCR Tree: 
Enter 1 
Press OK 
Press CHG

PATH: 
Enter 1 or 2 or 3 or 4 or 5 etc. 
Press  1 
Press OTHR 
Press XFER 
PRESS INT 
Ext: <Enter the extension number for option ‘1’> For example, if you recorded Tom Smith as option 1, program Tom Smith’s extension number here. 
  
Repeat these steps for options 2 thru 8. Note: you can have as many as 8 options on the main branch. You can have as few as 1. 
  
NEVER EXIT PROGRAMMING WITHOUT SAVING YOUR CHANGES!!!!
To Do so, Press END, SAVE (Save as tree 1?) YES 
Press the RELEASE KEY 
===================================================== 

Disabling the CCR Tree: 
Feature 983

Log: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press AA 
Press TABLE 
Table: 
Enter 1 
Press OK 
Press Next until you see <CCR Tree:> 
Press CHG 
Press DISABLE- 
Display should read “Tree Disabled” 
Press the RELEASE Key 
 =================================================== 

Enabling the CCR Tree: 
Feature 983

LOG: 120000 (2 digit ext's) or 1020000 (3 digit ext's) or 10020000 (4 digit ext's)

Press OK 
Press AA 
Press TABLE 
Table: 
Enter 1 
Press OK 
Press Next until you see <CCR Tree:> 
Press CHG 
Enter 1 
Display should read “Tree Enabled” 
Press OK 
Press the RELEASE Key 
=================================================== 

Recording your name in the Company Directory: 
Feature 981

Pswd: enter your personal password

Press OK 
Press ADMIN 
Press the # 1 key

Your mailbox will then broadcast the EXISTING recording.

You will then hear a Beep.

<Display> Recording:   
SAY YOUR FIRST AND LAST NAME
Press OK
Your name has now been recorded in the Directory! 
 

