ExampleOfPhoneMessages

Auto Attendant Messages     and    CCR ( Custom Call Routing ) Tree

Auto Attendant Greeting

Welcome to Very Important Company.  If you know your party’s extension,

you may dial it at any time.  

CCR  Path 0     
If you would like to leave a general message, please press 1 now.

For restaurant location and hours, press 2.

For our company directory press 3.

After Pressing 1:  ( Primary Greeting in General_Delivery  MailBox )
( CCR Path 1 )
You have reached the general voicemail box for Very Important Company .
 Please leave a detailed message after the tone.

After Pressing 2:   (CCR Path 2 ) 
Very Important Company  is located at 1234 N. Addison St. in Chicago.

Our business hours are 8 am to 4 pm, Monday-Friday 

and  8 am – 1 pm,  Saturday

Company is closed on Sundays

After Pressing 3:  (CCR Path 3 )
To reach your party, dial *(star), followed by the extension number

John  Lennon: 221

George Harrison: 222
Paul McCartney: 223
Ringo Star: 224
                      Call Pilot 100  Voice Mail  at Alhambra Restaurant
How to change Recording  in CCR Tree: 
When you want to record the message in the CCR tree you must disable morning, afternoon, evening and non-business  CCR tree in Auto Attendant Table.
Disabling CCR  in Auto Attendant  to allow  recording:

Feature 983 – 1021111 then OK – Press AA – Table – Grtg Tble: 1 – Press OK –
OK again – press NEXT until you see Morn CCR Tree:1 – Chng – DISABLE - NEXT 
Keep going with the changes ( disabling) for Aftn , Eve , NBus CCR tree.
Then keep pressing NEXT until you see: Auto Atdt Admin.

Press RLS Button

When CCR Tree is disabled  the messages in CCR Tree can be changed (recorded):

Recording Messages in CCR Tree:
Feature 983 – 1021111 then OK . When you see  MBOX   AA  OTHER
 press OTHER – CCR - ADMIN - CCR Tree:1 -  CHNG – Path: 
 then press Path number you want to change ( 0, 2 or 3)

( text for Path 1 is changed on General Delivery Mail Box  - not in CCR Tree ! )

For the example you press 2  - press CHNG -  Rec, Primary Rec –REC,

record new message and press OK at the end of message – Press OK again

if you want to accept recorded message, - Home - OK.

Press END to finish changing CCR Tree – SAVE  and Yes.    

Press RLS Button

Enabling CCR Tree in Auto Attendant  to activate messages:

Feature 983 – 1021111 then OK – Press AA – Table – Grtg Tble: 1 – Press OK –
OK again – press NEXT until you see Morn CCR Tree: No – Chng – 1 – Keep going with assigning CCR Tree 1 for Aftn , Eve , NBus CCR tree to enable the messages
then keep pressing NEXT until you see: Auto Atdt Admin.
Press RLS button

Change for Path 2 is done!

